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Initial Questionnaire Beginners ICT & Social Media 

 

NAME: ……………………………………………………………………………….. 

This questionnaire is solely for the purpose of this class (KWC – Beginners ICT & Social Media), the 

information you share will not be passed on and once the class over it will be destroyed. 

 

1. Do you own a laptop / PC/ tablet / smart phone etc?  

What devices do you own?  

 

2. Do you have broadband at home? Yes/No 

 

3. How would you describe your skill level?  
Circle the one that applies to you. 

 

• TOTAL Beginner (I’ve never used a computer) 

• Beginner (I’ve used a computer, but I need more help) 

• I’m great at computers!! 

4. Do you have or have ever used, any of the following? 

Circle the one that applies to you. 

• Email 

• Browsed the Internet 

• Social Media 

• Shopped online 

• WORD | EXCEL | POWERPOINT | DATABASE  

 

5. If any what Social Media Platforms do you use?  

Circle those that apply: 

No Social Media 

Facebook 

Messenger 

Instagram 

Twitter 

Pinterest 

WhatsApp 

YouTube 

Google +  

Google Hangouts 

Other Please Specify 
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6. What is the main reason you use/or want to use a computer?  
Circle those that apply: 

 

• To go online and browse 

• To Apply for a job 

• To find the latest news 

• To connect and keep in touch with family and friends via 

o Social Media 

o Email 

o Skype etc 

• To make business contacts 

• To make new friends, join social media groups etc 

• To use online shopping i.e. Amazon, eBay etc  

• Online grocery shopping 

• Google maps 

• To find holiday information, book flights hotels etc 

• NO Microsoft OFFICE? (use google docs.) 

• To use Microsoft Office products i.e. 

o Word, Spreadsheets, PowerPoint etc 

• Genealogy – look up online Census Records 

• Other (please specify) 

NOTE: This is just a guideline for me, to help me understand what level you are at 

starting this course. 

If you want to add anything other relevant information, please write on the back of 

the page.  

  


